
 

 

           

CalEVV Duplicate Entry Prevention: Avoiding the Creation of Duplicate Visits 

 

 

 



 

 

 

 

 

New Feature in the CalEVV Portal 

A message will appear in the CalEVV portal to prevent the creation of duplicate visit entries. This feature is 

designed to help improve compliance by ensuring providers submit Cures compliant visit data without 

duplications. 

The system will display the following message: “You are attempting to create a visit that already exists. Refer 

to Visit Maintenance, search by client and date to locate the existing record and edit that visit if needed.” 
 

 

For program policy questions, email EVV@dhcs.ca.gov.   For CalEVV customer support, call 1-855-943-6070 or 

email CACustomerCare@sandata.com. For EVV assistance with alternate systems, call 1-855-943-6069 or email 

CAAltEVV@sandata.com. To update administrator access to CalEVV, submit a request ticket through Sandata On-

Demand    
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